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Summary of new ITSS features
Removal of “Ignore” button on Imported Invoices

The ignore button on an Acceptance Information document was originally implemented to handle credit invoices. Since VITAP is no longer sending credit invoices there is no longer a need for the ignore button.  
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Removal of Invoices with Amounts $0 or Less
Negative value (credit) invoices cannot be entered or processed in ITOMS. Negative value invoices that originate in VITAP, were imported into the CODB, then go to ITSS and finally reach ITOMS lead to errors. VITAP has discontinued sending the CODB credit invoices.
To clean up existing documents with $0 or less value, an agent will be implemented to periodically remove these documents to a “Removed Documents” database. If needed, these invoices can be recovered by ITSS Technical Support.

CSR Named Added to Imported Invoices

Since the IIMA release, documents without Customer Service Representative (CSR) name values within the “Accept Info” or invoice views appeared under the “<<Not Categorized>>” label. This made it difficult for CSRs to find the invoices and acceptance information documents processing since the views affected were sorting by CSR name.

To remedy the problem, the ITSS code importing invoices from VITAP/CODB now sets the CSR field on the ITSS document which will prevent “<<Not Categorized>>” entries in the “ - by CSR” views. All invoices will be properly listed under the correct CSR name.
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Additionally, the CSR is also set as in the “Responsible” field, so the same documents will now appear in the CSR’s Action Item menus, such as “Action Items – by Responsible”
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Invoice Stamp Date added for Imported Invoices

Invoices imported from VITAP will now include a VITAP Stamp Date to assist users in identifying invoices by age.
The stamp date will be shown in five of the Acceptance Information views - replacing the date field column that already exists:

· Accept Info by Age

· Accept Info – Outstanding

· Imported Invoices by Age

· Invoices & Reports By Client

· Invoices Matched Pending Approval
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Note the “Invoice Stamp Date” column circled above in the screen shot. Any view with this column indicates a VITAP stamp date.

Also be aware that in cases where the invoices were not imported, the date field for the Invoice Stamp Date column will be blank – indicated by a green arrow in the screen shot above. For example, invoice documents created by users on ITSS from a browser would not have a VITAP stamp date since they are not imported from VITAP. Invoices that are imported will show a date, as illustrated by the red arrow.
Additionally, a DCO will be run at the launch of the release to insert the stamp date to all invoices that have been previously imported into ITSS.
The Invoice Stamp Date will be the basis for the aging of a document, i.e. the Invoice Stamp Date is when the clock starts ticking on the prompt pay act.  The age of a particular document may be seen in the “Days Old” column as seen in the screenshot above.  
Perfect Matches Prevented on Rejected Invoices

There are scenarios where there may be two or more Acceptance Info documents eligible for a perfect match: one being accepted the other being rejected. The current VITAP import process perfectly matches an imported invoice document with the first Acceptance Info document located; regardless of document status, e.g. ‘Accepted’, ‘Partially Accepted’, ‘Rejected’. In some cases there are two documents, one in ‘Rejected’ and another in ‘Accepted’ or ‘Partially Accepted’ status and the Imported Invoice Data is matched with the ’Rejected’ document.  This leaves the matched invoice in ‘Rejected’ status and an acceptance document in ‘Accepted’ status with no imported invoice data matched to the ‘Accepted’ document. This scenario does not allow the ‘Accepted’ document from being processed further
The import code has been modified to prevent rejected Acceptance Info documents from being perfectly matched with imported invoices. Acceptance Info documents in rejected status can still be manually matched with imported invoice data.
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