ECP-92 Release Notes

Auto-email Notifications Triggered by Acceptance Information Document
Customer Service Representatives listed on an order will be copied on system generated emails sent to the contractor(s) when an Acceptance Information document is accepted for the order.  Previously, CSR’s were only notified upon rejection or partial acceptance of an Acceptance Information document. With this release auto-email notifications will be triggered from the Acceptance Information document. CSR’s will be notified upon:

· Acceptance of Acceptance Information document

· Partial Acceptance of Acceptance Information document

· Rejection of Acceptance Information document

Visible change(s) to users will entail all CSR’s listed on the COI document (as shown below) receiving a system generated email notification when an Acceptance Information document is accepted for that order.
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