GWAC Management Module - Approval Process

In order for vendors to have access to the GWAC Management Module, they must be approved and linked to a qualifying GWAC contract in ITSS.  Vendors approved in ITSS are not automatically approved to utilize the GWAC Management Module.  
Important information for approval to the GWAC Management Module:

1. Approved and confirmed users’ must select ‘Yes’ to GWAC Module on their ITSS registration. Clicking ‘Yes’ to this question does not give the user GWAC access.  It simply notifies the Registration Desk that the user will be requesting access to the GWAC Management Module.
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2. Vendor is required to have access to a qualifying GWAC contract accessible in ITSS.  *Qualifying meaning whether or not the GWAC contract is accessible in GWAC at the time.  

3. If a new registration, vendors must submit an authorization letter on company letterhead signed by a company official:  
<Contractor> has the authority to represent the <company> on GWAC contract <contract number>.  
4. Authorization letter must be faxed to the ITSS Registration Desk at (858) 509-8842.

5. Once the Registration Desk receives the GWAC request, they will verify the vendor’s information. 
a. GWAC contract is accessible through the GWAC MM.
b. Vendor company is approved and CCR registered.

c. Valid GWAC contract is linked to company and user registration

6. When the information has been verified, the Registration Desk will grant ‘GWAC Vendor User’ access and link the ‘GWAC contract type’ of the contract to the user.
