The purpose of this document is to advise you of the new sign on screen implemented on Friday, February 3rd, 2006.
New Logon Screen

The previous login was entered into a pop-up box when a users first click on the IT-Solutions Legacy System or ITSS Integrated System links (Figure 1). The system will now direct to a full screen shown below (Figure 2) when the IT-Solutions Legacy System or ITSS Integrated System links are first clicked.  Usernames and passwords will remain the same.
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Figure 1: New ITSS Login Page
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Figure 2: New ITSS Login Page

Please note user sessions will timeout 12 hours after the user logs into ITSS.  If the session times out and the user attempts to perform an action in the application, an error message will be displayed and the login page will prompt the user to reauthenticate.
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Figure 3: New Session Expiration Message Page

If a user attempts to perform an action that they do not have permission to, an error message will be displayed along with a prompt to reauthenticate as a user with the valid permissions.
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Figure 4: New Authorization Error Message Page

If a user’s login fails due to incorrect username and/or password, an error message will be displayed on the login page.
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Figure 5: New Authentication Failure Message Page
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