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1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Acquisition Service (FAS)

Office of the Chief Information Officer 

2100 Crystal Drive Rm 11052 

Arlington, VA 22202

Introduction

The following Release Notes illustrate the complete understanding of the content of the delivery of the updated Regional Business Application (RBA) software. The Release Notes detail the enhancements and corrections to the RBA system. 
Purpose

The purpose for this RBA release is to update functionality to the ITSS Modernization Application in a concentrated effort to improve the quality and performance of the RBA, and will be accomplished through the following Change Requests: 
RBA:

· CHG31870: Update Support Email Addresses on User Homepage
· CHG32057: Update Action Memo Due Date Validation
· CHG32758: Update Ability to Save RBA Docs as Files
· CHG33336: Update Ordering Sequence for Announcements on Homepage
· CHG33352: Prevent Special Characters from Causing Attachment Issues
· CHG33446: Fix 'Print w/ Terms' Functionality for all Purchase Orders
2 updates included in RBA
This section provides details on updates implemented in RBA.
2.1 CHG31870 – Update Support Email Addresses on User Homepage
Previously, the email addresses for RBA Support displayed an older version once the user logged into RBA. Contact information is displayed in the upper left corner of the screen under the ‘Need Assistance’ heading:
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Figure 1: Previous RBA Support Emails Displayed on Homepage

The RBA Support emails have been updated to display the most currently used addresses:
[image: image3.png]Need Assistance?
Tochnion Suppart

Registration
Cak: 77) 260209 option2)

Fax @58

mail \YSSREgDes@isamawm





Figure 2: Updated RBA Support Emails Displayed on Homepage

2.2 CHG32057 – Update Action Memo Due Date validation
Previously, the Due date on Action memos was always as the current or later date on previously saved action memos.  For example, if an action memo had previously been entered with a due date of 12/1/2008 but the action could not be completed the action until 12/05/2008, the system required the date on the Action Memo to be entered as the current date or later in order to save/submit the action memo. 
Now, the validation against the creation date of the Action Memo has been modified.  This means any time an Action Memo is submitted with a specific Due Date, the validation confirms the Due Date is on or after the Action Memo's creation date.
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Figure 3: Updated Action Memo Due Date Validation

2.3 CHG32758 – Update Ability to Save RBA Docs as Files
Previously, attempting to save an RBA form as a file, the workarounds were to use the Internet Explorer “Save as Type - Archive" or “Save as Type: Webpage, HTML Only" options. If these weren’t used, an error message was displayed, "This Web page could not be saved" when attempting to save a page in ITSS via Internet Explorer.

Now, web pages from orders can be saved successfully using the default “Save as Type: Webpage, complete…” option without receiving errors.

2.4 CHG33336 – Update Ordering Sequence for Announcements on Homepage
Previously, when system announcements were added to the homepage, they were placed below any existing ones.
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Figure 4: Previous System Announcements Out of Sequence
Now, the system announcements sequence has been updated to list the most recent items at the top, with older ones below.

2.5 CHG33352 – Prevent Special Characters from Causing Attachment Issues
Previously, it was determined that using special characters in the Project Descriptor field on the COI had caused errors when attaching/opening files on any other document in the order.
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Figure 5: Previous Errors by Special Characters Used in Project Descriptor
Now, the Project Descriptor field has been updated to allow special characters, which will no longer affect file attachments on the order.
2.6 CHG33446 – Fix 'Print w/ Terms' Functionality for all Purchase Orders
Previously, when the 'Print w/ Terms' button was used for any awarded PO, the PO form was displayed in Print mode without the Terms page.
Now, when clicking on the ‘Print w/Terms’ button, the document displayed/prepared to print will be the Terms page only; and the PO page can be printed by clicking the ‘Print’ button.
3 FOLLOW-ON SUPPORT

If assistance is needed with the ITSS component of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1). 
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