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1 Task Requirements

Task Client

General Services Administration (GSA)

Federal Technology Service

Office of Information Technology 

10304 Eaton Place 

Fairfax, VA 22030-2213

Introduction

The following Release Notes illustrate the complete understanding among TechFlow, Inc., Lockheed Martin Information Technology, CLMS, LLC, and the General Services Administration (GSA) as to the content of the delivery of the updated Regional Business Application (RBA) software.  The Release Notes detail the enhancements and corrections to the RBA system.  

Purpose

The primary purpose for this RBA release is to add functionality to the main application as well as the funding and accrual sections. This will be accomplished through the following ECPs:

· ECP-94a: CCR Field Validation in ITSS Orders & Registration

· ECP-159: ITSS Access to CODB ARCHIVE Schema  
· ECP-178: Write IGE Data to CODB
· ECP-181: Push Alternate CSRs to CODB
· DCO for ECP -181:  Push Alternate CSRs to CODB for Existing Orders
· ECP-193: Budget Activity Requirement on Funding Citations
· ECP-203: Change Funding Views to Searches
· ECP-204: Elimination of Penny Over-Accrual
· ECP-205: Accrual Correction for Over-Accruals caused by Order Value Reductions
· ECP-206: Deleted Invoice and Accrual Adjustments
· ECP-207: Sequence Number for FUND_CITE_ID
· ECP-209: Application of Banker’s Rounding on Invoice Processing
· ECP-211: Miscellaneous Bug Fixes.
· ECP-225: Allow Help Desk Disable of CCR Validation on Purchase Orders
2 updates included in ITSS

This section provides details on updates implemented in ITSS.

2.1    Implementation of ECP-94a (CCR Field Validation in ITSS Orders & Registration)

The increased importance of synchronizing data between ITSS and the Central Contractor Registration (CCR) database has created a need to incorporate validations into the normal document workflow to ensure accuracy.  The four fields listed below are now validated between ITSS and the CCR and return a pop-up message if one or more of them do not match.  

· DUNS number

· Tax Identification Number (TIN)

· Company Name or Doing Business As (DBA) name

· Company physical address

Please note that the validation will increase the processing time of document submissions.  Some documents may take longer than others, but all forms will display the progress bar shown in Figure 1.


[image: image2.png]Please wait while the contractor company data on this form is validated against CCR.





Figure 1: CCR Validation Progress Bar

There are two types of validation, soft and hard, depending on the document being submitted.  There are also two variations of each type depending on whether a CCR mismatch is found, or if no CCR record is found at all.  The soft validations allow further processing of documents but the hard validation must be resolved before work can continue.

A soft validation (not mandatory) occurs when the following documents are submitted:  

· Client Ordering Information (COI)

· Purchase Order forms (Form 300, 30, 1155, 1449)

-This is only when saving an unawarded PO, not when signing. 

· Contract documents
· Vendor Person documents

-This does not apply to foreign companies nor the first time the user is registering.

· Vendor Company documents

-This does not apply to foreign companies nor the first time the user is registering.

Figures 2 and 3 show two examples of the soft validation message on the Client Ordering Information (COI) document.  Figure 2 shows when a mismatch is identified, with the red text indicating the data on the CCR which did not match the COI. (The Taxpayer ID Number field will always be shown but has been edited out of these images for privacy.)
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The contractor company data on this form did not exactly match a record in CCR. The closest match
i displayed below:

Company Name > CLICK2LEARN, INC.
Doing Business As Name >> SUMTOTAL SYSTEMS INC
Address Line 1 110 110TH AVE NE
Address Line 2 SUITE 700
City BELLEVUE
! State WA
Code 30045840
i DUNS Number 132394837
- Taxpayer ID Number
Click OK to submit. Otherwise, click Cancelto correct the CCRvalues.





Figure 2: CCR Validation Pop-up box on COI

Figure 3 shows the soft error when no match at all is found.
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This record did not successfully pass CCR validation. No close match was found in CCR for the
contractor company data on this form based on Company Name, Address, DUNS andior Tax ID.

Click OK to submit. Otherwise, click Cancel to correct the CCRvalues.

Cancel





Figure 3: CCR Validation Pop-up box on COI when no record found

A hard validation (mandatory) occurs on the Purchase Order (PO) forms (Form 300, 30, 1155, 1449) when they are submitted after being signed.  Any mismatches that still exist will prevent the PO from being awarded until they are resolved.  Figures 4 and 5 show examples of the hard validation pop-up boxes.
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Figure 4: CCR Hard Validation Pop-up Box on Purchase Order with mismatches found

[image: image6.png]CCR Validation Failed

This record did not successfully pass CCR validation. No close match was found in CCR for the
contractor company data on this form based on Company Name, Address, DUNS andior Tax ID.

Please correct values and submit again. Invalid CCRvalues must be corrected prior to signing a
purchase order.





Figure 5: CCR Hard Validation Pop-up Box on Purchase Order with no match found

If the CCR database is temporarily unavailable for comparisons, then a pop-up message will state this.  However, this does NOT indicate that the document has passed the validations, but that no validations were done.  

[image: image7.png]This record was not validated against CCR! Continuing with your submission may resultin this record
becoming out of sync with CCR.

Click OK to continue with submit. Otherwise, click Cancel.





Figure 6: CCR Disabled Pop-up Box

In addition to the validations a view has been created under the Registration Issues drop down list on the Integrated System main web page.  This view is called “Contract Companies – By Name” and shows the details of contractor companies.  
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Figure 7: Contractor Companies View

2.2 Implementation of ECP-225 (Allow Help Desk Disable of CCR Validation on Purchase Orders)  *Implemented in a maintenance release August 31, 2006

Implementation of ECP 94a (CCR Field Validation on ITSS Orders and Registration) introduced a hard validation requirement for CCR data on all purchase orders being signed.  There are existing orders in ITSS that will fail this validation due to older companies that were never registered in CCR.  This prevents the GSA users from being able to issue a closeout mod on an order that fails CCR validation.  ECP-225 allows the ITSS Help Desk to mark a purchase order exempt from CCR validation.  This function should be used only in cases where no further invoices will be received. The ITSS Help Desk will honor requests to mark a PO exempt from CCR validation under the following circumstance:
· The request to mark a PO as CCR exempt must come from the signing Contracting Officer (of that particular order and mod) or Regional POC.
Once a PO has been marked CCR exempt, the Contracting Officer will receive the following CCR Validation warning upon submittal of the signed PO: (The Taxpayer ID Number field will always be shown but has been edited out of this image for privacy.)

[image: image9.png]The contractor company data on this form did not exactly match a record in CCR. The
closest match s displayed below:

Company Name >>WFI GOVERNMENT SERVICES, INC
g Business As Name >3 [blank]

Address Line 1 >>4810 EASTGATE MALL
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City SAN DIEGO
State CA
Code >>921211977
DUNS Number 766250902

Taxpayer ID Number

This purchase order has been marked as being exempt from CCR vali
Click OK to submit. Otherwise, click Cancel to correct the CCR values.





Figure 8: CCR Exempt Validation Pop-up
The Contracting Officer will then be able to click through the soft validation and submit the PO without any interruption in order to complete the closeout process.
2.3 Implementation of ECP-159 (ITSS Access to ARCHIVE Schema)

ECP – 159 completes the migration of the Funding section away from the Lotus Notes environment by moving the funding archive data to the Common Oracle Database (CODB). The only effect this may have is that any bookmarks pointing to archived funding documents will no longer work.  These will need to be reset to the new location.

2.3    Implementation of ECP-178 (Write IGE Data to CODB)
The GSA has requested that information in the Independent Government Estimate (IGE) document be written to the Common Oracle Database (CODB).  Previously IGE data was only stored in the Lotus Notes database, but saving it to the CODB now allows the data to be utilized in Business Objects reports.  This process only applies to new and currently active IGE documents.

The only limitation is the comments section of the IGE will be limited to 2000 characters and anything over this length will not be written to the database.  Also, any graphics within this section will not be saved.

2.4    Implementation of ECP-181 (Push Alternate CSRs to CODB)

The GSA has requested that the two alternate Customer Service Representative (CSR) names on the Client Ordering Information (COI) document be written to the Common Oracle Database (CODB).  Previously only the primary CSR name was written to the CODB, but saving all three now allows the data to be utilized in Business Objects reports. 

2.5    Implementation of DCO for ECP-181 (Push Alternate CSRs to CODB for Existing Orders)

A Data Change Order (DCO) was run on all orders in the active database as well as the completed database to push the alternate CSR names to the CODB. 

2.6    Implementation of ECP-193 (Budget Activity Requirement on Funding Citations)

The GSA has requested a new field be added to funding Citations to better control the Program type/Budget Activity for which the funds are to be used.  The field is called “Program Type (Budget Activity)” and it permanently assigns a Budget Activity (BA) code to all Citations. Fund Managers must now use a funding Citation which has the same Program Type/ BA code as the order or funding will not be allowed. This field is mandatory on all new and existing Citations and is enforced through several document validations.  Figure 9 shows the new Program Type (Program Activity) field in edit mode, and Figures 11 and 12 show examples of validations.
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Figure 9: Program Type (Budget Activity) field on Citation

In addition to the Citation, the Certification of Funds document also has a new field which displays the Budget Activity for each Citation assigned.  An example is seen in Figure 10.
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Figure 10: BA Code on the Certification of Funds

There are several conditions that apply to this field and these are listed below.

· The 3 Program Type/ BA codes are:  IT Solutions Program (F1), Professional Services Program (P1), Expanded Service Program (B3)

· The FAST (F6) program type will use the FISSP (F1) program type, as these two programs will be merged.

· The main Funding document may contain multiple Citations supporting different Program Type/BA codes, but each Citation can only have one Program/BA type.  (This excludes existing Citations which already have multiple types.)

· On new Citations the Program Type/BA field will be editable until the Citation has been used to fund a task order; i.e. once a dedication/obligation has been made on the citation.  After this it is locked and can only be used to fund orders of the same Program Type/BA.  

However, the field can become editable again if all dedications/obligations have been removed.  Removal entails three possible actions: the dedication is cancelled in ITSS (CA in database), an existing obligation is rejected (RE in database), or a TOF is deleted in ITOMS (DT in database).

· Existing Citations fall into 3 groups: those with no order dedications, those with order dedications of all the same Program Type/ BA, and those with order dedications with mixed Program Type/ BA codes.

· Existing Citations with no orders assigned have the same conditions as new Citations.  The Program Type/BA is null until it is used to fund an order, at which point the BA code will be required.

· Existing Citations with order dedications of all the same Program Type/ BA code have been automatically populated with the appropriate BA code and can not be changed.  They may only be used on orders with the same BA code.

· Existing Citations with order dedications with mixed Program Type/ BA codes have no BA code assigned and can not be edited to assign one.  These Citations are therefore locked for use on any new orders and any remaining funds must be transferred to another Citation. 

The funds on these Citations can be deobligated and reassigned without a BA code.

Other non-funding data on these Citations can be changed without requiring a BA code.  These fields include the Citation Code, BOAC Code as well as all GSA Internal Client fields.

When attempting to assign funds with improper Program Type/ BA codes between the order and Citation the validation errors below will occur.
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Figure 11: Validation on Certification of Funds when BA Code Mismatches
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Figure 12: Validation on Certification of Funds when No BA Code on Citation

2.7    Implementation of ECP- 203 (Change Funding Views to Searches)

The GSA has requested the redesign of the Funding section to create a system with greater detail and more options when searching for information. This redesign provides more display options, and also allows the user to extract the data for off-line reports.  The changes begin with the main funding interface page which has a new section called “Funding Document and Citation Searches” This section contains five links to begin detailed searches of Funding Documents and Citations. Below this section are the navigational views which existed before this redesign.  Figure 13 shows the new Funding Interface page.
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Figure 13: Main Funding Interface Page with Searches Section

When one of the links in the “Funding Document and Citations Searches” section is clicked a screen appears that allows a more granular search.  Each of the five available search options have different specifics but the format is similar to the Citation search as explained below and shown in Figures 14 through 21.

[image: image15.png]Find Citations that match the following criteria:

Expires: amount available:

This Fiscal Year < $10000000 ~ AlListed ~
Search | @

61 Citations found matching specified criteria, displaying 31 to 60
Go to page: [ First | [ <Prev]123 [ Next> ]| Last]

|Expiration Date * Funding Package - Citation Code Available Amount

09/30/2006 NSO406026GSA  C-0912 $493,792.00
09/30/2006 NS0406406 963258 $300,700.00
09/30/2006 NS0406107-2 9876 $100,000.00
09/30/2006 NS0406106 A1B2C3 $981,860.00

09/30/2006 NS0406101C2 CAT-2 $262,394 32




Figure 14: Citation Search Page

The numbers listed in Figure 14, above, focus on features of the new search functionality.  These options allow a much more detailed search than in the past.

1  Options to narrow the Citation search are available as shown in Figure 15. The default option is the first selection in each category.
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Figure 15: Citation Search Detailed Options

When any of the specified options are selected, an input box is displayed next to that category.  The particular value to search by is entered here.
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Figure 16: Citation Search Fields

When the mouse is placed over an input box for a specified date or amount, a “tip” is displayed to inform the user of the correct format:
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Figure 17: Tips Displayed on Detail Input Box

2   When the search has completed, this box summarizes the total data found and allows navigation between the pages of data (if available) by clicking on the underlined links. The view is currently set to display 30 items per page. This same box is displayed at the bottom of the page as well.

If no data is found, the following message will be displayed:

[image: image22.png]No results were returned from your search. Please try correcting or expanding your search options.





Figure 18: No Results Found Message

3  When the search results are displayed, the data can be resorted by clicking on any column header to sort the data by that column.  The green shade indicates which column the data is currently sorted by, and the up and down arrows to the right of the column name indicates whether the order is ascending (up) or descending (down).  Clicking the appropriate arrow will sort the data in that direction.

When the mouse is placed over a Funding document number link, a tip displays that the funding package for that funding document may be opened.
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Figure 19: Tip on Funding Package Link

Likewise, when the mouse is placed over a Citation document link, a tip displays that the specified citation document may be opened. 
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Figure 20: Tip on Citation Code Link

4   When the ‘Search’ button is clicked the search begins and a “Please Wait” message box displays while the data is being retrieved. There is a ‘Hide’ button in the upper right corner to close this icon. Once the search is complete, the icon disappears.
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Figure 21: Message Box Displayed During the Search

Data Export Functionality

A new functionality allows the data results to be exported to an offline report.  This option appears at the bottom of the page below the displayed data.
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Figure 22: Excel Export Option

By clicking the ‘Excel’ link, the data may be exported (up to 500 rows) in the MS Excel format. The user will then be given the option to open, save, or cancel the export.
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Figure 23: Excel Export Dialog Box

2.8    Implementation of ECP- 211 (Miscellaneous Bug fixes)

This ECP incorporates a variety of bug fixes to IT Solutions.  There is a wide range of documents affected, and the bugs are not related, so the errors are simple listed below by title followed by the change. 

Bugs Corrected:

· User Email Suffix Length
When creating a new user account in IT Solutions, there is no longer a 3 character limit to the final suffix following the period.  For instance an email address can be “john@company.orgn” or “john@company.orgnz”.  

· Vendor Company Document Submission Changes All User Emails
When the Vendor Company document is submitted it will no longer push the primary company email address to all users registered for that company.  The individual users will maintain their current email address.

· COI Submission Error When a New BOM/SOW is Closed Instead of ‘Submitted’ or ‘Saved as Draft’
Previously when creating a new order and the BOM/SOW ‘Closed’ button was clicked (instead of ‘Save as draft’ or ‘Submit’), the next COI submission would generate an error: a page would load indicating ‘An error has occurred while processing this document’.  This error has been corrected.

· Funding Region Information Not Matching on the Form 300

Previously there was a possibility of a data discrepancy with Professional Services orders on the Form300's block 5 and 24 Fund field information.  For instance block 5 could list 295x but block 24 would be 299x.  The cause of this discrepancy has been corrected so the Fund field is now consistent across all order documents.

· Funding Document Client POC Agency and Organization Editable    
Previously the Client POC Agency and Organizations on a Funding document could be edited after the initial create of the document. This has been corrected so these fields can not be edited after the initial submission of the Funding document.
· Autocomplete Browser Function Circumvents Funding Reason For Decrease
Previously when the browser autocomplete function was used to enter a value in an amendment, the validation that triggers the Reason for Decrease was not run.  So it was possible to submit a negative value and not be required to choose a selection.  This has been corrected so the Reason for Decrease validation will work after choosing an option from the autocomplete list. 

· Links to Action Memo or Acceptance Info Views in System Generated Emails Return Error
Previously the web link to Action Memo and Acceptance Info views included in system generated emails would return an error if the recipient attempted to login to ITSS.  Incorrect web links to these views have been removed from the system generated emails, leaving the email with a direct web link to the specific document referenced in the email.

· RFQ ‘Submitted by’ Field Displaying the Wrong Person
Previously the ‘Submitted by’ field on the Request for Quotes (RFQ) was displaying the name of the person who created the BOM/SOW instead of who created the RFQ.  This has been corrected, so the name of the person who creates the RFQ is displayed.

· Market Analysis ‘Submitted by’ Field Changes For Every Submission
Previously the ‘Submitted by’ field on the Market Analysis (MA) document would change to the name of the person who most recently opened it.  This has been corrected and the field now only displays the name of the person who originally created the MA.

· The Chronology Document Always Reports Form 30
Previously the Chronology document would report that a Form 30 was created regardless of which actual purchase order type was created.  For instance if a Form 300 was created the Chronology document would still log that a Form 30 was created.  This has been corrected so that the correct purchase order form is now recorded.

· Type of Task Does Not Display On Completed Orders
Previously the ‘Type of Task’ field was not displaying on the COI of completed orders.  This has been corrected so that is now displays.

3 UPDATES INCLUDED in CODB

This section provides details on updates implemented in the CODB.

3.1     Implementation of ECP- 94A (CCR Field Validation in ITSS Orders & Registration)

The following tables were added to the CODB to track the ITSS CCR comparisons: 

CCR_HIT_CACHE

CCR_HIT_CACHE_HISTORY

CHC_MOVE_STATUS

These will be available in Business Objects for research and reporting.

3.2     Implementation of ECP-159 (ITSS Access to ARCHIVE Schema)

All the funding that were archived in the RBA can now be found in the ITOMS Read-Only ITOMS Application along with the Region 3 and 8 Pre GSA-Preferred data.

Funding Documents with a “GSAP” prefix will now have a “GSAP_” prefix to match ITSS.  If multiple versions of a Funding Document exist then an “ARCH” was added as a prefix to the older Funding Document.

Two internal fields have been add to each of the seven funding tables used by the Read-Only ITOMS Application and will be available in the R3_R8 section of Business Objects.  They are ARCHIVE_ID and ARCHIVE_DATE.

3.3    Implementation of ECP-178 (Write IGE Data to CODB)

The table ORDER_GOVT_ESTIMATES was created to allow the IGE information to flow from ITSS into the CODB and Business Objects for research and reporting.

3.1 Implementation of ECP-193 (Budget Activity Requirement on Funding Citations)

CLMS will back fill Budget Activity Codes on the Funding Citation based on the Orders or Advanced Billed Funding associated with it where possible.  If the Budget Activity is already present based on the UAF Funding Data Call report then it will not be changed unless the Citation is associated with multiple orders with different Budget Activities (in that case, the Budget Activity at the Citation will be made null).  CLMS can generate reports where the Budget Activity on the Funding Citation is different than the Budget Activity on the associated Orders or where there are multiple Budget Activities for the associated Orders.

4 Updates included in ITOMS 

This section provides details on updates implemented in ITOMS

4.1    Implementation of ECP-193 (Budget Activity Requirement on Funding Citations)

GSA has requested that a new field be added to funding citations, which requires users to specify the Program Type/Budget Activity for funds that are used. The field is required to be populated during funding citation creation.  The Program Type/Budget Activity must match between the citation and the task order it is funding.  The Program Type/Budget Activity is editable on the citation until it has been used to fund a task order; i.e. once a dedication has been made on a citation, the Program Type/Budget Activity is no longer editable.  Only orders belonging to the same Program Type may use the citation.  At the time of fund certification, if the order’s Program Type differs from the funding citation’s Program Type, either one must be changed to keep them in sync.

ITOMS considers the Funding Document as a whole, including all citations, when saving changes in the Funding Document Module. In the case that multiple citations with NULL Program Types exist, the application will prompt the user to choose a Budget Activity Code for all citations, even if the user only wants to select the Program Type for one. To make the selection on a single citation, the user can edit the Citation in ITSS. Or, if the user is assigning funds, the citation can be selected via the “Add/Edit Funding/Cite Code” button. The system will automatically populate that single citation to the Program Type of the order it will be funding.

A new Budget Activity field will be added to the Funding/Citation document, the funding citation search (ADD/EDIT New Funding), the TOF grid on Assign Funds, Billing History and Client modules, as shown below. When retrieving citations via the Funding/Citation Selection Search Module, only those citations with matching Program Types or NULL Program Types will be presented.
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Figure 24: Funding Document Module
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Figure 25: Assign Funds Module
[image: image30.jpg]Funding/Citation Selection for Order ID - FH579042

Searchby: [FLINDING_DOCMENT_NUMBER ~.
Seachtor [

FUNDING DOCMENT[CITATION COD | PROGRAM TVPE (BUDGET ACTVIVAVHILABLE AMOU <] Aorly
¥ [NESZ002MPID00!__[AAT721E0RSTEMPOIT Solutions Program (F1) 0 =

MIPRGFDU3AG#55 | 8760100654858 T Saluons Progiam (F1) ]

NODD2401IP58282IS] |GUS7ITXB2428K fH T Soltons Fogiem (F1) L 3

NODO2401IPES2820NIS) |LT971 182428845 T Soltons Fogiem (F1) Iz £

NODO2401IPBS282INIS) [HPS711<62428L 41T Soltons Fiogem (F1) 972 Search ITOMS

MIPRAABCNGOD0! [ 549024 57401 30]3{1T Soluons Progiam (F1) F €l

NODO2402P51082[LX9711X8242640P3 T Salutons Progiam (F1) i

NFO7G2404060028|4AB7 434003047 159731 Secn i sk

NES2500MPRPODS | AAT7418045T 4MPO|IT Saluons Pogram (F1) 217 48

NODO240AP12703 | AAT74131968V]5{IT Saluons Progiam (F1) IE 2

MIPREABCNZ0003 (043024 9750130 51T Solutons Pogram (F1) [ )

0102RUSST0RIS) | 053640620 257 1T Soltons Frogem (F1) IE )

FIAF2ISOBEG00S | AAB753400G054 E: UKl

MIPRE129205037 (041292 215206500017 Saltons Pogram (F1) 25358

DV/479E0364D1(NIS) | PLADTZ05TBADOR 31T Saluons Progiam (F1) Tafs s E

[«

|

0

Number of Records: 200

(Other matching records may exist, make search more specific.)





Figure 26: Add/Edit Funding Search
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Figure 27: Billing History Module
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Figure 28: Client Module
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Figure 29: Print Function
LMIT has also implemented validations to prevent users from assigning funds from a funding citation where the Budget Activity on the citation is different than that on the order being funded. In addition, users are allowed to populate the Budget Activity on the funding citation, and/or allow ITOMS to automatically populate a Budget Activity to the TOF when assigning funds, which will subsequently be placed on the funding citation as well through a trigger mechanism in the CODB.

Scenario: A citation has already been used to fund an order. The user tries to change the Budget Activity in the Funding Document Module.

Message:
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Figure 30: No Change Allowed Validation

Scenario: User select one or more citations using the Search Module, where the Program Type is NULL and the citation is funding orders of different Budget Activities.

Message:
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Figure 31: Funding Different Order Types (General) Validation

Scenario: User attempts to populate the Program Type for a citation that has been used to fund orders of different Budget Activities.

Message:
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Figure 32: Funding Different Order Types (Specific) Validation

Scenario: User selects a citation to fund an order which has a NULL Program Type and is not currently obligated or dedicated.

Message:
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Figure 33: Auto-populate Program Type Message

4.2   Implementation of ECP-204 (Elimination of Penny Over-Accrual)

GSA has requested the elimination of penny over-accruals for orders that are already fully accrued and/or invoiced (Invoiced Amount + Outstanding Accrual = Order Value) and are still within the period of performance. GSA Requirements state that an accrual must be generated for every service month within a Period of Performance, but they cannot be generated with a $0.00 value. Therefore, ITOMS continues to generate an income and expense accrual with a $0.01 value for future service months, even for orders that are fully accrued and/or invoiced.

In order to implement this change, ITOMS will include a new validation in the accrual generation process. The application will check whether the Invoiced Amount + Outstanding Accrual Amount = Order Value. If this is the case, ITOMS will generate an accrual for $0.01 and an immediate accrual adjustment for –$0.01 to balance out the over-accrual. The two accruals will transmit to NEAR/Pegasys together and the Invoiced Amount + Outstanding Accrual Amount will remain at the Order Value in both ITOMS and Pegasys. If the results of the validation are that Invoiced Amount + Monthly Accrual Amount ( Order Value, ITOMS will continue to utilize the current accrual generation process.

This change will prevent future over-accruals, but does not correct existing orders that are over-accrued due to the generation of penny accruals.  In order to clean the existing data, LMIT will adjust the Accrual Amounts for orders that are currently in a state of over-accrual due to the generation of penny accruals above the order value.

4.3    Implementation of ECP-205 (Accrual Correction for Over-Accruals caused by Order    Value Reductions)

GSA has requested the correction of over-accruals due to Order Value Reductions. This proposed correction would change functionality so that over-accruals would be corrected upon validation of the Order Modification. The implementation of the accrual correction prevents an over-accrued state in ITOMS, and any inconsistency in Expense Accruals between ITOMS and Pegasys.

ITOMS will automatically adjust the Outstanding Monthly Accrual Amounts for orders in which a modification reduces the order value below the Invoice Amount + Monthly Accrual Amount. The inconsistencies will be corrected before any flat files are sent to NEAR, preventing over-accrued orders in both ITOMS and Pegasys and allowing the two systems to remain in sync.

This change will prevent future over-accruals, but does not correct existing orders in which the Order Value has been reduced below the Invoiced Amount + Monthly Accrual Amount. In order to clean the existing data, LMIT will adjust the Accrual Amounts for orders that are currently in a state of over-accrual due to an Order Value reduction.

4.4   Implementation of ECP-206 (Deleted Invoice and Accrual Adjustments)

GSA has requested the correction of the discrepancy between the Monthly Accrual Amount in ITOMS and NEAR/Pegasys that is caused by the deletion of invoices.  

In order to correct the discrepancy between the Accrual and NEAR Tables in the CODB (and at NEAR), the Monthly Accrual amounts in the two tables will remain consistent throughout the workflow. When an invoice is processed in ITOMS, the monthly accrual amount in the Accrual Table should be updated with the adjustment amount and the Accrual Adjustment for the NEAR Table is consistent with the established functionality using the formula: Accrual Adjustment = Invoiced Amount – Accrual Amount.  Another change will be implemented when an invoice is deleted. The original accrual amount is re-established in both the Accrual and NEAR Tables of the CODB by reversing the accrual adjustment in both tables when the invoice is created. 

The implemented solution for the discrepancy between the Monthly Accrual Amounts in ITOMS and NEAR/Pegasys does not fix existing data that has the discrepancy. Therefore, data that currently has the discrepancy will have to go through the following data cleaning process:

1. Identify all invoice adjustment accruals for all types of orders if they are out of sync.

2. Create new, correct adjustment accruals. They will be transmitted if user did not manually change.

Currently a tool is being developed to automate this process.  

4.5 Implementation of ECP-207 (Sequence Number for FUND_CITE_ID)

The updated version of the ITOMS application corrects an error that end-users have reported when opening the Billing History screen. Users encountered run time errors indicating that a specific record was not found. A change has been implemented that reformats the list of funding documents associated with the order that has been selected to display billing history information. Users should not encounter the previously mentioned problem in the new release.

4.6 Implementation of ECP-209 (Application of Banker’s Rounding on Invoice Processing)

LMIT has been tasked to provide a method to correct the application of Banker’s Rounding logic to eliminate the possibility of these types of occurrences during the invoice generation process and to catch these issues as soon as possible in the workflow. The current application of Banker’s Rounding does cause issues with COM-type orders.

LMIT has implemented two modifications to the existing programming logic of the ITOMS application; one to address the current issue with COM-type orders and the other to adjust surcharge by 
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 $0.01 when processing the invoice that will result in Invoiced Amount equaling the Order Value (Cost to GSA).

Banker’s Rounding was modified to incorporate the applied calculations of surcharge and billed amounts for COM orders. The current implementation of Banker’s Rounding can lead to discrepancies and will need to be adjusted to ensure consistency between the Invoice Amount, Surcharge Amount and Billed Amount.

In addition, LMIT has added logic to check that when an invoice is processed, the total Invoiced Amount is equal to the Order Value (Final Invoice), and the invoice’s billed and surcharged amounts are compared to the order’s Surcharge Amount, and Cost to Client. If necessary, an adjustment of 
[image: image39.wmf]±

$0.01 will be made to the last invoice’s Surcharge Amount to compensate for Banker’s Rounding issues.  

5 ITOMS New Version Download Instructions 

The following instructions will assist Regional ITOMS users who currently use the ITOMS application in updating to the latest version of the ITOMS client application.

Once the new client application is loaded to the ITOMS production servers, the user will be prompted to download the new version of the ITOMS application.
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Figure 34: ITOMS Upgrade Message Box

Click “OK” to download the new ITOMS client application to your PC.  When asked whether to “Use Proxy”, “No” should be selected unless you are attempting to download ITOMS to a home computer where the use of a proxy is required. In virtually all cases, “No” should be selected.

After the new version of the application is downloaded, the GSA security banner will once again appear.  Click “OK” and the ITOMS login screen will display. Check to make sure that the application is configured to point to the production ITOMS server by pressing CTRL-S.  Make sure that one of the following addresses is entered in the Server Name field of the ITOMS Server Properties dialogue box:

· itoms.gsa.gov

· 67.96.142.24

· 67.96.142.25

Login and check the version number of the new application at the bottom of the ITOMS explorer screen.

6 FOLLOW-ON SUPPORT

If any problems are encountered in acquiring the new ITOMS client application, call the ITOMS Technical Support Center at (301) 313-3400.

If problems are encountered with either the ITSS or ITOMS components of the RBA, users are encouraged to call 1 (877) 243-2889 (option 1) for problems with ITSS or (option 3) for problems with ITOMS. 
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