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TASK TITLE:
General Services Administration (GSA) Regional Business Application (RBA) Project

DOCUMENT TITLE:
ITSS/ITOMS Release Notes

VERSION NO:
1.0

DATE:
September 9, 2005

1 Task Requirements

1.1 Task Client

General Services Administration (GSA)

Federal Technology Service

Office of Information Technology 

10304 Eaton Place 

Fairfax, VA 22030-2213

1.2 Introduction

The following Release Notes illustrate the complete understanding between Lockheed Martin Information Technology, TechFlow, Inc. and the General Services Administration (GSA) as to the content of the delivery of the updated Integrated Task Order Management System software.  The Release Notes detail the enhancements to the RBA system.  

1.3 Purpose

The primary purpose for the ITSS and ITOMS release is to correct and/or implement the following: 

· Removal of “Ignore” button on Imported Invoices (ECP – 119)

· Removal of Invoices with Amounts $0 or less (ECP – 120)

· CSR Name Added to Imported Invoices (ECP – 125)

· VITAP Stamp Date added (ECP – 126)

· Perfect Match Prevented on Rejected Invoices (ECP – 128)

· Incorrect Error Message when clicking ‘Send to Excel’ (ECP-130)

· Maximum Number of Records in the Certified Invoice Action Folder (ECP-131)

· Removal of VITAP Processed Date in the ITOMS Reporting Module (ECP-132)

· Display Client Acceptance Status in ITOMS (ECP-133)

· Acceptance Date (ECP-134) 

· Duplicate Invoices (ECP-135)

· Display of Invoices in ITOMS for Orders marked ‘Complete’ in ITSS (ECP-136) 

· Add Invoice Status Report to ITOMS Reporting (ECP-137)  

2 updates included in ITSS

This section provides details on updates implemented in ITSS.

2.1 Implementation of ITS-ECP-119 (Removal of ‘Ignore’ button on Imported Invoices)

The ignore button on an Acceptance Information document was originally implemented to handle credit invoices. Since VITAP is no longer sending credit invoices there is no longer a need for the ignore button.

Figure 1 Removal of "Ignore" button on Imported Invoices[image: image1.png](s
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2.2 Implementation of ITS-ECP-120 (Removal of Invoices with Amounts $0 or less)

Negative value (credit) invoices cannot be entered or processed in ITOMS. Negative value invoices that originate in VITAP, were imported into the CODB, then go to ITSS and finally reach ITOMS lead to errors. VITAP has discontinued sending the CODB credit invoices.
To clean up existing documents with $0 or less value, an agent will be implemented to periodically remove these documents to a “Removed Documents” database. If needed, these invoices can be recovered by ITSS Technical Support.

2.3 Implementation of ITS-ECP-125 (CSR Named Added to Imported Invoices)

Since the IIMA release, documents without Customer Service Representative (CSR) name values within the “Accept Info” or invoice views appeared under the “<<Not Categorized>>” label. This made it difficult for CSRs to find the invoices and acceptance information documents processing since the views affected were sorting by CSR name.

To remedy the problem, the ITSS code importing invoices from VITAP/CODB now sets the CSR field on the ITSS document which will prevent “<<Not Categorized>>” entries in the “ - by CSR” views. All invoices will be properly listed under the correct CSR name.
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Additionally, the CSR is also set as in the “Responsible” field, so the same documents will now appear in the CSR’s Action Item menus, such as “Action Items – by Responsible”.
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Figure 3 CSR Name appear on Action Item menus

2.4 Implementation of ITS-ECP-126 (VITAP Stamp Date added for Imported Invoices)

Invoices imported from VITAP will now include a VITAP Stamp Date to assist users in identifying invoices by age.

The stamp date will be shown in five of the Acceptance Information views - replacing the date field column that already exists:

· Accept Info by Age

· Accept Info – Outstanding

· Imported Invoices by Age

· Invoices & Reports By Client

· Invoices Matched Pending Approval
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Figure 4 VITAP Stamp Date 

Note that in cases where the vendor has not submitted the invoice in VITAP, the value for the VITAP Stamp Date column will be blank – indicated by a green arrow in the screen shot above. 
Additionally, a DCO will be run at the launch of the release to insert the stamp date to all invoices that have been previously imported into ITSS.

The VITAP Stamp Date will be the basis for the aging of a document, i.e. the VITAP Stamp Date is when the clock starts ticking on the prompt pay act.  The age of a particular document may be seen in the “Days Old” column as seen in the screenshot above.  

2.5 Implementation of ITS-ECP-128 (Perfect Matches Prevented on Rejected Invoices)

There are scenarios where there may be two or more Acceptance Info documents eligible for a perfect match: one being accepted the other being rejected. The current VITAP import process perfectly matches an imported invoice document with the first Acceptance Info document located; regardless of document status, e.g. ‘Accepted’, ‘Partially Accepted’, ‘Rejected’. In some cases there are two documents, one in ‘Rejected’ and another in ‘Accepted’ or ‘Partially Accepted’ status and the Imported Invoice Data is matched with the ’Rejected’ document.  This leaves the matched invoice in ‘Rejected’ status and an acceptance document in ‘Accepted’ status with no imported invoice data matched to the ‘Accepted’ document. This scenario does not allow the ‘Accepted’ document from being processed further

The import code has been modified to prevent rejected Acceptance Info documents from being perfectly matched with imported invoices. Acceptance Info documents in rejected status can still be manually matched with imported invoice data.
3 Updates included in ITOMS 

This section provides details on updates implemented in ITOMS.

3.1 Implementation of ITS-ECP-130 (Incorrect Error Message when clicking ‘Send to Excel’)

Users have the ability to export certain screens to MS Excel from ITOMS.  When exporting to Excel from the Invoice Reporting Module, users receive an error message stating that they are using an older version of MS Excel than they really are.  Usually the error message states they are using Excel97 or Excel2000.  The error message is a soft warning and does not prevent the export of data to Excel.

Users are concerned about their version of Excel as well as the type of information that ITOMS needs to access in order to export the information to Excel on the user’s PC.

LMIT has updated the error message and the validations to ensure that the appropriate version of Excel is identified and verified during the export.  

3.2 Implementation of ITS-ECP-131 (Maximum Number of Records in the Certified Invoice Action Folder)

Currently, GSA users are unable to view all certified Invoices that are ready for acceptance in the ITOMS Certified Action Folder.  In order for the user to retrieve their Invoice record, he/she has to know the Act Number or Front End Order ID and access the record through the Order bookmark or the Contractor’s Icon. 

LMIT has updated the code to change the maximum number of records to display in the Certified Action folder.  ITOMS will no longer restrict the number of records displayed in the folder.

3.3 Implementation of ITS-ECP-132 (Removal of VITAP Processed Date in ITOMS Reporting Module)

The VITAP Processed Date field is one of many fields that are pulled for all of the reports visible in the ITOMS Invoice Reporting Module.  This field, however, never has information in it because as soon as the VITAP Processed Date is populated, the record is automatically removed from the reports.

This is an unnecessary field that the clients attempt to utilize but does not contain any data.

LMIT has updated the Invoice Reporting Module grids to remove the VITAP Processed Date column so it is no longer visible in the view. 

3.4 Implementation of ITS-ECP-133 (Display Client Acceptance Status in ITOMS)

On the Invoice Acceptance Document in ITSS, there is both CSR and Client acceptance fields.  In the Invoice Reporting Module, the Client Acceptance Status is not currently displayed. When GSA users research Invoices that are in the ITSS Outstanding status users must go into ITSS, search for the order and search for the Acceptance Document to research an Invoice status.

Users would like to view the Client Acceptance status in ITOMS.  It is very time consuming to go into ITSS and pull up each document one by one to find the client acceptance information.

LMIT has updated the code to display the Client Acceptance field in the ITOMS Invoice Reporting Module. The new column has been added to the RBA Invoices and Aging Report tabs.  

3.5 Implementation of ITS-ECP-134 (GSA Acceptance Date)

The Accepted Date associated with an Invoice is a field keyed in by the client and does not necessarily represent the actual date that the Invoice was accepted in ITSS.  Due to contractual obligations, GSA needs to know the actual date that the Acceptance was accepted in ITSS and this information is currently not displayed.  Because the Accepted Date is entered by hand, a date of 1/1/2005 could be entered when the Invoice Acceptance Document was actually accepted on 8/17/05.

This does not cause a work stoppage, but does not provide the adequate reporting that GSA users need to properly process their Invoices in a timely manner.

LMIT now displays the CERTIFIED_DATE in the ITOMS Reporting Module, which, given a status of ‘To Be Processed In ITOMS’ is the date that the Invoice was actually certified in ITSS.  CERTIFIED_DATE is displayed for all options selected under the RBA Invoices tab and Aging Report tab.

3.6 Implementation of ITS-ECP-135 (Duplicate Invoices)

Duplicate Invoices are imported from VITAP into the CODB as part of the normal workflow.  These Invoice records together with current existing logic for accessing records in the INVOICES table by the Invoice’s ACT number and Invoice number causes non-unique record identification issues in ITOMS. As a result, all duplicate Invoice retrieval or save processes fail and manual intervention on the CODB or ITOMS side is needed to identify the correct record to proceed with.   
The first Duplicate Invoice Issue occurs when one Invoice is being processed in ITSS and the other has processed into ITOMS.  Another duplicate Invoice issue occurs if an Invoice had been processed before IIMA implementation and a new Invoice is being processed through the IIMA workflow.  Both of these Duplicate Invoice Issues completely stop the user’s workflow and necessitate a call to the ITSC for resolution.

The user sees the first issue by receiving an error message as soon as they attempt to open the Invoice Module (either from an Order Bookmark, the Invoicing Icon or through the Certified Invoices Action Folder Bookmark), followed by a runtime error that closes the ITOMS Application.  All users are unable to open the Invoicing Module related to the specific order, either to view previously accepted Invoices, process Credit/Rebate Invoices, Adjustment Invoices or work with Pending Invoices.  The second issue appears when the client is attempting to save an Invoice in ITOMS.  They receive an error message stating that this Invoice number has been previously used.  At this point, the user can only cancel out of the Invoice.  This final scenario does not close the ITOMS application through a runtime error.

By incorporating an INVOICES table record access logic based on the primary key for the table, ITOMS retrieval and save processes can handle duplicate Invoice records and the application will no longer close prematurely and manual intervention will not be required.  

LMIT is delivering ECP-135 in two phases. Phase 1 is a temporary but workable solution.  Phase 2 is a complete solution addressing this particular area of duplicate Invoices in the CODB.

Phase 1

In order to implement an immediate solution to the duplicate Invoice issue, LMIT has updated two functions at the database level that includes a further condition to look additionally for records with a status of (CERTIFY, PARTIAL, ITOMS_PENDING, FF SENT) before retrieving a record. LMIT has also updated the save functionality for accepted Invoices in an ITOMS Class that includes a further condition to look additionally for records with a status of (CERTIFY, PARTIAL, ITOMS_PENDING) before updating.  This update filters duplicate Invoices and allow the correct Invoice to be processed in ITOMS.

Phase 2

LMIT proposes to change INVOICES table record access logic based on the primary key for the table and make corrections to CODB functions to ensure that the intended record in the INVOICES table is retrieved and there after updated.

The ITOMS Class update will correct the saving function on Invoices.  

In addition to the Class update, LMIT will update the retrieval and save functionality by adding primary and foreign key references for Invoice processing.  This update will accommodate duplicate Invoices in the CODB but still not allow for their processing to NEAR. 

3.7 Implementation of ITS-ECP-136 (Display of Invoices in ITOMS for Orders marked ‘Complete’ in ITSS)

Currently, if an Order is marked ‘Complete’ in ITSS, the Invoice cannot be matched with the Order in ITSS when it is imported from the CODB to ITSS and is therefore not displayed in ITSS as an Outstanding record.  Due to the Invoice not being displayed in ITSS, users are not aware of the contractor submitting an Invoice, thus the contractor is not receiving payment in a timely manner.

To allow Invoices to be paid in a timely manner ITOMS is now displaying all ‘Outstanding Invoices for Complete Orders’ in the ITOMS Invoice Reporting Module.

LMIT has updated the code to retrieve Invoices for Orders marked ‘Complete’ and is displaying the Invoices in the Reporting Module.  LMIT has updated the current RBA Invoices tab and Aging Report tab to display a new option to select ‘Outstanding Invoices for Complete Orders’.

[image: image7.wmf] 

Along with adding the ‘Outstanding Invoice for Complete Orders’ option on the ITOMS report view (Figure 5), LMIT has added a ‘Complete Order’ checkbox on Order FM tab in the Order Module (Figure 6). Figure 5 Complete Order Option on ITOMS Invoice Reporting Module

[image: image8.wmf] 

Figure 6 Complete Order check box on FM Tab of Order Module

3.8 Implementation of ITS-ECP-137 (Add Invoice Status Report to ITOMS Reporting Module)

An enhancement has been requested to LMIT to present a consolidated report in the ITOMS Invoice Report Module. The new report is based on a view currently available in production and supplied on request to users by CLMS. The report summarizes Invoices at various stages in the RBA workflow and provides totals for Invoice Amounts, Certified Amounts, Daily Interest and a count of Invoices in each status.

This report gives the user a quick look at activities with Invoices in the RBA and can help alleviate potential bottlenecks in Invoice processing.

LMIT has added a new tab in the ITOMS Invoice Report Module for RBA Invoice Summary (Figure 7). Based on Regional access, users will see the summary by Region of Invoices in each status. The available columns for display are as follows: 

· Region

· State

· Count

· Invoice Amount

· Certified Invoice Amount

· Adjustment Amount

· Daily Interest

Figure 7 Summary Report
The available statuses for display are as follows:

· Outstanding

· To be Processed in ITOMS

· Accepted in ITOMS

· Awaiting Clearance in VITAP

· ITSS Reject

· ITSS Ignore

· Processed in VITAP

· ITOMS Pending

· ITOMS Reject

ITOMS has also provided functionality to export the report to Excel and also functionality to print directly to a printer the contents of the report.
4 ITOMS New Version Download Instructions 

The following instructions will assist Regional ITOMS users who currently use the ITOMS application in updating to the latest version of the ITOMS client application.

Once the new client application is loaded to the ITOMS production servers, the user will be prompted to download the new version of the ITOMS application.(Figure 8)
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Figure 8 ITOMS Upgrade Message Box

Click “OK” to download the new ITOMS client application to your PC.  When asked whether to “Use Proxy”, “No” should be selected unless you are attempting to download ITOMS to a home computer where the use of a proxy is required. In virtually all cases, “No” should be selected.

After the new version of the application is downloaded, the GSA security banner will once again appear.  Click “OK” and the ITOMS login screen will display. Check to make sure that the application is configured to point to the production ITOMS server by pressing CTRL-S.  Make sure that one of the following addresses is entered in the Server Name field of the ITOMS Server Properties dialogue box:

· itoms.gsa.gov

· 63.240.209.109

· 63.240.209.110

Login and check the version number of the new application at the bottom of the ITOMS explorer screen.

If any problems are encountered in acquiring the new ITOMS client application, call the ITOMS Technical Support Center at 301-313-3400.
5 FOLLOW-ON SUPPORT

If problems are encountered with ITSS or ITOMS users are encouraged to call 1-877-243-2889 select option 1 for ITSS and select option 3 for problems with ITOMS.























